MICHIGAN DEPARTMENT OF TRANSPORTATION
Fiscal Year 2021
Transportation for Seniors and Persons with Disabilities

SECTION 10e(21) REPORT TO THE LEGISLATURE
Section 10e(21) of Public Act 51 of 1951, as amended (Act 51), states:

After January 1, 1979, the department shall submit an annual report to the
legislature detailing the service provided in the prior year for persons 65 years of
age or older and persons with disabilities by fixed route service and demand
actuated service. This report shall include a report of passenger usage and shall
be submitted by April 1 of each year.

The following chart provides information as required by Public Act 51 of 1951. Data for
individual transit agencies may be obtained by contacting the Office of Passenger
Transportation at 517-335-1692.

Service Provider Service Total Persons with
Category* Type** Ridership Seniors Disabilities
Urban Metro LH/DR 12,434,519| 1,318,612 470,790
Urban Large LH/DR 12,070,805 186,035 1,313,631
Urban Medium LH/DR 1,473,945 273,589 342,619
Urban Small LH/DR 555,737 89,092 177,569
Rural County LH/DR 2,713,229 349,111 854,112
Rural City DR 614,491 116,754 219,696
Rural Township DR 174,346 35,958 37,303
Specialized Services DR 608,825 194,791 326,379
Total 30,645,897| 2,563,942 3,742,099

* Rural is referred to as Nonurban in the Public Transportation Management System (PTMS).

**|_H indicates line haul (fixed route) service is provided. DR indicates demand actuated service is provided.
LH/DR indicates both types of service are provided.



